
 

 

 

 
 
 

Lower Burdekin Water hosted five shed meetings earlier this year in February. Issues and queries raised during the meetings were noted and have 
been addressed below. Thank you to all the growers who attended the meetings. Lower Burdekin Water (LBW) intends to present shed meetings on 
an annual basis. 

 

 Query/Issue Response 

1 A ratepayer suggested LBW consider the following: 
 

a) LBW pay for water which the riparian irrigator pumps 
from the Burdekin River. 

b) Balance of free flow to be divided evenly between 
growers inside area 

a) The Burdekin River forms part of the regulated Burdekin Haughton Water Supply Scheme, 
which is controlled and operated by SunWater. Irrigators who extract water from the 
Burdekin River, under a Water Allocation Entitlement, pay SunWater the respective 
SunWater regulated charges. LBW has no control over SunWater’s charging regime. 
Additionally, as a Statutory Body, LBW collect and hold rates and charges which is public 
moneys. LBW cannot allocate this money to pay private expenditure. 
 

b) Costs associated with LBW’s Water Allocation Entitlements (WAE), along with all cost 
items, are incorporated into LBW’s operational budgets. LBW operates on a cost recovery 
basis and rates and charges are set accordingly. Any benefit derived from pricing 
agreements are already captured and reflected in LBW’s rates and charges which applies 
to all LBW ratepayers.  

2 If ratepayers purchase a meter, who owns the meter? A ratepayer who directly purchases a water flow meter themselves, remains the owner of that 
meter and the meter is not recorded on LBW’s asset register. If a water flow meter has been 
purchased and installed by LBW, the meter remains the property of LBW and is recorded on 
LBW’s asset register.  
An existing meter which was purchased by a South Burdekin Water Board (SBWB) ratepayer and 
installed as part of a SBWB surface water permit, remains the property of the ratepayer.  If the 
meter associated with the SBWB surface water permit is replaced and paid for by LBW, then the 
replacement meter remains the property of LBW and is recorded on LBW’s asset register. (The 
existing meter is left with the ratepayer in this case). 
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An existing meter which was installed under a North Burdekin Water Board open water licence, 
remains the property of LBW and is recorded on LBW’s asset register.  

3 A suggestion was made by ratepayers for LBW to clean the entire 
channel system in one go, without shifting to another location 
midway through the process, allowing operators to be more 
productive. 

Whilst LBW generally strives to achieve this outcome, during periods of peak demand machines 
are often redirected to address specific problematic sections. The unusually late and prolonged 
duration to construct the temporary sand diversion structures in the Burdekin River delayed 
the onset of channel cleaning activities in 2019 which exacerbated this issue during this period.   

4 Can LBW investigate whether a spoon drain is required at the area 
known as Suicide Drain or near Kanaka Drain?  

This matter has been referred to the Burdekin Shire Council as the responsible entity for this 
matter.  

5 Rotational/fallow/other crops definitions needs to be 
communicated very clearly. The Crop Declaration Form needs to 
be simplified. 

An updated information sheet will be provided to irrigators in June 2020, along with a new, 
simplified version of the Crop Declaration Form.  

6 What does Statutory Body mean? 
(This question arose from grower concerns that LBW will be 
handed over to the Government in the future). 

Statutory Bodies 
In Queensland, as well as the core government departments, there are statutory bodies. These 
statutory bodies have been established under their own separate legislation. They are 
responsible for specific aspects of government administration. They include authorities, boards, 
commissions, committees, councils, corporations, trusts and tribunals. Most statutory bodies 
are administered by boards or committees, and all must report through the responsible Minister 
on their operations. Statutory bodies capital assets and funds are public assets and moneys and 
owned by the Queensland Government. 
 
LBW is a statutory body established under the QLD Water Act 2000 and originally constituted 
under Orders in Council in 1965 and 1966. As such, LBW must comply with a raft of legislative 
requirements imposed on it. Despite this fact, LBW is operated autonomously from the 
Queensland Government.  Each year, LBW provides its financial statements and annual reports 
to the Department of Natural Resources, Mines and Energy and the Queensland Audit Office. A 
summary report is tabled in the Queensland Parliament along with other Queensland water 
authorities. 

7 A conglomerate of ratepayers requested a meeting between 
riparians and the new Board of Directors 

LBW is liaising with Canegrowers Burdekin General Manager regarding this request. 

8 Where can we find more information on the Queensland 
Competition Authority price path and LBW’s submissions 

Copies of LBW submissions along with the draft and final reports can be found at the following 
link: https://www.qca.org.au/project/rural-water/irrigation-price-investigations/   

9 Can LBW please educate staff on Itch Grass so they don’t spread it 
to ratepayers properties. 

LBW operational staff attended and completed the relevant training on Itch Grass at the 
Burdekin Productivity Services (BPS) on 9 March 2020.   LBW also work closely with BPS to 
identify Itch Grass in its channels and contracts BPS to control any outbreaks that are identified. 

10 Can LBW communicate the 20 year forecast to growers. Especially 
in relation to rates and charges.  

Prior to the start of each financial year, LBW develops and approves an annual budget and an 
updated 20-year forecast for the next financial year.  The 20-year forecast takes into 
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consideration projected expenditure and asset renewals scheduled for completion during the 
20-year timeframe.  LBW will provide further information to its ratepayers regarding the budget 
and forecast during the first half of the 20-21 financial year.    

11 Were the water restrictions in Southern Division earlier this year 
due to LBW suppling growers outside the Authority Area. Is 
irrigation water guaranteed to ratepayers? 
 

Water restrictions are regularly applied in the Southern Division during periods of peak water demand 
due to infrastructure capacity constraints.  Alternative crops requiring irrigation put additional strain on 
water delivery during the peak water demand period earlier this year and pumping restrictions were 
applied to ensure water was available at the end of systems.  LBW has an infrastructure upgrade plan that 
will address these issues into the future.  In particular, LBW is currently repairing the McDowell’s pipeline 
and continuing to develop the Warren’s Gully System Capacity Upgrade project which will improve water 
delivery into the Southern Division.  
 

LBW assures that ratepayers inside the Authority Area have priority access to irrigation water 
and that water is only supplied to growers outside the Authority Area when it has spare capacity 
and water available. 
 
LBW does not guarantee the supply of water. Despite this fact, the organisation will conduct its 
operations in a manner to meet the requirements set out in its published Customer Service 
Charter. A copy of LBW’s Customer Service Charter can be found at the following link: 
http://lowerburdekinwater.com.au/wp-content/uploads/2018/05/ADM028-Customer-
Service-Charter.pdf   

12 Does LBW put current ratepayer’s irrigation needs first, before 
allowing external customers to take water from inside the 
Authority Area. 
 

Section 569 of the Queensland Water Act 2000 stipulates that a water authority with an 
authority area is authorised to carry out water activities outside its authority area if carrying out 
the activity— (a) does not— (i) limit the authority’s ability to perform its main function; or (ii) 
financially prejudice the authority or its ratepayers or customers. 
 
LBW assures that ratepayers inside the Authority Area have priority access to irrigation water 
and that water is only supplied to growers outside the Authority Area when it has spare capacity 
and water available. 
 
The ‘Open Water Supply Agreement – Outside of Authority Area’ and assessment process in 
place to properly address this matter, is located on the LBW website: 
http://lowerburdekinwater.com.au/resource-library/documents/   

13 Can LBW consider providing access to open water infrastructure 
to those growers with groundwater only, before providing water 
to growers outside the Authority Area. 

LBW has continually expanded its water delivery infrastructure throughout its Authority Area 
during its 55 years in operation for the purpose of providing a source for aquifer replenishment 
or irrigation.  Further infrastructure investment opportunities to ensure the sustainability of 
LBW and the ratepayers it supplies will be investigated thoroughly using due diligence on a case 
by case basis.  
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LBW is continuing to investigate financing options for the Warrens Gully System Capacity 
Upgrade project.  This is a major project in the southern division which will provide additional 
water for both the Warrens Gully and McDowell/Central diversions. 

14 Will LBW need to purchase more water allocation for Warrens 
Gully system upgrade? 

LBW has reviewed the requirements to acquire further water allocations as part of the Warrens 
Gully System Capacity Upgrade project.  Presently, the review has indicated that additional 
water allocation is not required at this stage.  This situation will continue to be reviewed and 
monitored by LBW.  

15 There were a couple of queries regarding the mention of a caveat 
in Section 11 of the Water Supply Agreement. Water Supply 
Agreement holders are concerned it may be a liability when 
applying for loans. 
 

a) Why is there is a caveat in the WSA? 
b) What is the caveat for? 
c) Can LBW consider removing the reference to a caveat in 

Section 11 in the Water Supply Agreement?  
d) What is LBW’s debt recovery process? 

• Clause 11 provides for LBW to lodge a caveat over a Customer’s land where there are unpaid 
amounts owing to LBW.   

• Clause 11(a) of the WSA provides for LBW to charge the Customer’s land in favour of LBW 
to secure all unpaid amounts payable by the Customer to LBW. 

• Clause 11(b) of the WSA provides for LBW to lodge a caveat over the Customer’s land “which 
shall be released once all unpaid amounts have been paid”. 

• Clause 11 is included in the WSA to allow for a caveat to be lodged in circumstances where 
a debt is outstanding and no suitable arrangement has been made with LBW for payment of 
the debt, or LBW is concerned that a Customer will not make payment of the debt.   

• A caveat, if lodged, provides LBW with security for the debt until such time as it is repaid in 
full.  It will prevent title to property being transferred until such time as the caveat is 
withdrawn, which in accordance with clause 11(b) is when the debt is repaid in full. 

• LBW cannot comment on whether the lodging of a caveat will affect a Customer’s ability to 
obtain finance.  Each Customer’s position may differ. 

• LBW will not remove the reference to a caveat in clause 11 of the WSA as: 
o it is a right to caveat to protect any unpaid debts owed by the Customer; 
o it does not affect any Customer who pays their rates and charges within the period 

allowed or who makes arrangements with LBW for the repayment of a debt. 

• Customers should take their own legal advice on clause 11 of the WSA if they have any 
further concerns. 

 
A caveat would only be registered, if required, as a result of LBW’s debt recovery process failing 
to recover the debt. 
 
The debt recovery process is timed based. Internal debtor letters are issued after 60 and 90 days 
from the date on the invoice. Interest is charged after 60 days. After 120 days, a letter of demand 
is issued by LBW solicitors and proceedings to recover the debt commences after 134 days.  



 

 

16 Can an SMS (text message) be sent to customers when channel 
clearing occurs in their section? 

LBW is implementing a new Customer Management System at the end of 2020. The new system 
will enable LBW to distribute emails and text messages to ratepayers via specific channel 
diversion systems. 

17 What is LBW’s process for determining when recharge pits are 
used? 

LBW monitors the turbidity levels of water within the Burdekin River, underground water levels 
and water demand within the authority area to determine when recharge pits are utilised.  

18 Can LBW hold shed meetings at a different grower sheds, not the 
same ones each time? 

For the next round of shed meetings, LBW could ask for volunteers as part of the organising 
process.  If growers are interested in holding LBW shed meetings in the future please contact 
our office on 47 83 1988 or at admin@lowerburdekinwater.com.au 

19 What is the purpose of excess water charges? LBW utilises water pricing to assist with the management of its water allocation within its 
authority area. Excess water charges assist in promoting best practice irrigation for sustainable 
and equitable water use. 

20 Whose responsibility is it to keep channels and waterways clean? LBW undertakes the routine cleaning of water delivery channels utilising its fleet of excavators, 
chemical spraying, and where necessary, the floating excavator.  This activity is undertaken to 
allow water to flow uninhibited, remove invasive weeds, improve water quality and the overall 
health of the waterway.  
 
LBW also provides cash and in-kind contributions to the many Riparian Management 
Agreements (RMA’s) which are in place for most of the lagoons within the Authority Area.  The 
RMA’s are a joint project between the adjacent land holders, NQ Dry Tropics and the Burdekin 
Shire Council (who are also the managers of the RMA’s).   

21 a) How does LBW allocation versus farmer allowances work?  
b) How does the water harvesting allocation work.  
c) Why doesn’t LBW use the SunWater produce called ‘Carry 

Over’ and pass on cost savings.  

a) LBW holds 255,000ML of Water Allocation Entitlement (WAE) which is diverted from the 
Burdekin River. LBW is a customer of SunWater therefore LBW pays SunWater for its WAE 
including the water it diverts from the Burdekin River.  A portion of LBW’s WAE, diverted 
from the Burdekin River by LBW, is made available to ratepayers to pump directly from its 
channels and lagoons under permits, licences or Water Supply Agreements.  Ratepayers who 
pump water directly from LBW’s channels and lagoons are invoiced by LBW on a per ML 
basis, for the water they pump. Ratepayers do not own their water allowance associated 
with their permits, licences or Water Supply Agreements, as they are using LBW’s Water 
Allocation Entitlement. However, there are a number of irrigators within LBW’s authority 
area who do hold a WAE. These irrigators are predominantly property owners whose 
property adjoins the Burdekin River or Anabranch ie riparian property owners. These 
irrigators are invoiced by Sunwater on a quarterly basis for their water use and for their 
water entitlement. 

 
b) LBW has an additional 5,247ML of unsupplemented Water Allocation Entitlement, for Water 

Harvesting purposes only, which allows LBW to divert water from the Burdekin River during 
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an ‘announced period’, which is declared by the Department of Natural Resources, Mines 
and Energy.  Annual water charges are calculated through the budget process. Any savings 
realised from carry-over or water harvest are passed on to ratepayers and customers 
equitably through this process. 
 

c) On average, LBW diverts approximately 210,000ML from the Burdekin River into the 
Authority Area. Generally, LBW does not apply to SunWater to ‘Carry Over’ the unused 
portion of its WAE, from one water year to the next, as it is not required.  There are a number 
of conditions associated with water Carry Over which must be considered as part of the 
process.  These conditions can be found on SunWater’s website. 

22 Could LBW consider changing possible future water restrictions 
from weekday pumping only, to allow irrigators to pump on 
weekends instead of weekdays, to align with Ergon tariffs. 

As each ratepayer has their pumps on different tariffs with Ergon, LBW is unable to align 
restrictions with ratepayer tariffs. LBW schedules restrictions on weekends to minimise the 
impact on most irrigators, and to allow irrigators to pump for five days straight during the week. 

 


