
 

 

14 July 2017 

By Greg Beashel, QSL Managing Director and CEO  

Wilmar Growers who have received a payment from QSL in recent weeks will be 
aware of the reporting discrepancies between their QSL Payment Statement and their 
Wilmar RCTI (Recipient Created Tax Invoice).  

QSL payments made to Wilmar Growers are correct and accurately reflect their QSL 
GEI Sugar earnings plus the sum of their allowances, deductions, cane constant, 
CSA expense charges (i.e. harbour dues) and GST passed on from their Wilmar cane 
supply transaction. Unfortunately QSL has no visibility of the individual elements of 
this sum total provided to us by Wilmar and they have rejected our requests to supply 
the more detailed information required to accurately represent these elements on the 
QSL Payment Statement. Differences in some figures supplied to QSL and those 
used by Wilmar for their own calculations (i.e. two decimal places vs six decimal 
places or more) have also led to small reporting inconsistencies between the Wilmar and QSL statements. 

In order to address some of these issues and help Growers reconcile their QSL and Wilmar statements, we 
have introduced a new QSL Payment Statement. During the coming week this revised statement will also be 
back-issued for all previous QSL payments. 

A guide to this new statement format and a series of Frequently Asked Questions relating to it are attached 
for your information. The QSL team is also available to answer any questions you may have. In addition to 
this, we intend to update local accountants on the new QSL Payment Statement format and will hold a series 
of information sessions for those of you seeking further assistance or more detailed information for 
bookkeeping purposes. 

We thank you for your patience as we have worked to rectify these initial reporting issues and hope that you 
find the new QSL Payment Statement format easier to use and understand.  

Regards, 

 

 

 

Greg Beashel 
QSL Managing Director and Chief Executive Officer
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NEW QSL PAYMENT STATEMENT 
Frequently Asked Questions 

   

 

 

 

QSL has introduced a new Payment Statement for Wilmar Growers. The following Frequently Asked 
Questions cover common queries regarding this new statement format. 

YOUR NEW QSL PAYMENT STATEMENT 

Why have you changed the statement? 

Our original QSL Payment Statement sought to provide you with as much detail as possible about your QSL 
payment and the Wilmar inputs into this. Unfortunately, the information provided by Wilmar is insufficient to 
support this level of detail and they have rejected requests for the additional information required. As a 
result, we have adjusted the QSL payment statement to focus on your GEI (Grower’s Economic Interest) 
Sugar payment elements and make it easier to reconcile with your Wilmar RCTI (Recipient Created Tax 
Invoice). You will need to refer directly to your Wilmar RCTI for details of all information associated with your 
cane supply transaction, including the applicable GST, allowances and deductions, and the cane tonnes 
delivered. 

If Wilmar isn’t supplying all the information you’ve requested, are you sure you’ve paid me correctly? 

Yes. The information provided is sufficient to ensure that your QSL payment for GEI Sugar is correct. 
However, we recommend that you check your Wilmar RCTI to ensure that the individual elements that 
Wilmar oversees and does not share with QSL, such as your allowances, deductions, GST and the amount 
of cane you delivered, are correct.  

What’s happening with the previous QSL Payment Statements that have already been issued? 

All previously issued QSL Payment Statements will be reissued shortly in the new format. Growers will be 
advised when these are available in the QSL Direct portal. 

Is the new QSL Payment Statement printer-friendly? 

Yes. The new statement features a print option and should be only one page long for most growers. 
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Where on the new QSL Payment Statement does it tell me how much I’ve been paid? 

The ‘Total’ figure on your QSL Payment Statement represents how much has been paid for the statement period. The 
‘Banking Details’ section of your statement details how much has been paid into each nominated account. 

Does my QSL payment include GST? 

Yes. While GST is not applicable to your GEI Sugar payment from QSL, the GST associated with your cane supply 
transaction with Wilmar has been passed on to QSL by Wilmar and is included in your QSL payment. Please refer 
directly to your Wilmar RCTI for details of this GST amount.  

Why isn’t the GST information listed on my QSL statement? 

The GST amounts relate to your cane supply transaction with Wilmar and not your GEI Sugar payment from QSL (the 
GEI Sugar payment from QSL does not attract GST). Wilmar does not advise QSL of the GST amounts relating to 
your cane supply transaction. Instead, Wilmar provides us with the sum total of your Wilmar deductions, allowances 
and GST amounts to add to your QSL payment. As a result, your QSL payment includes the net GST payable to the 
Australian Tax Office but you need to refer to your Wilmar RCTI for a breakdown of the GST amounts to be reported 
on your Business Activity Statement (BAS). 

Does my QSL payment include my allowances and deductions from Wilmar? 

Yes. Wilmar provides QSL with the sum total of your GST amounts, deductions and allowances inclusive of the value 
of the district cane price constants and other Cane Supply Agreement (CSA) expense charges (like harbour dues). 
This total is applied to your QSL payment, but QSL has no insight into the individual elements which make up this net 
figure. Please refer to your Wilmar RCTI for details of your Wilmar allowances and deductions. 

Where do I find my new QSL Payment Statement? 

Your new QSL Payment Statement is available in the Payments section of your QSL Direct account at 
http://qsldirect.qsl.com.au. 

 

COMPARING YOUR QSL AND WILMAR STATEMENTS 

Why is my QSL payment different to the figures on my Wilmar RCTI? 

Your QSL payment relates to your GEI Sugar and how you’ve chosen to price this sugar through QSL. Your Wilmar 
RCTI relates to your cane supply transaction with Wilmar. It bears no relation to how you have priced your GEI Sugar 
with QSL and the Advances payments owing to you as a result. 

Why aren’t I getting paid at the same Gross Cane Value (GCV) that Wilmar has quoted on my RCTI? 

Wilmar has no insight into how you have priced your GEI Sugar with QSL or what it is worth as a result. Instead, they 
have used an ICE 11 price on a nominated date to value your cane for the week in question. The cane value they 
have used is reflected in the values on your RCTI and in the GEI Sugar transfer process with QSL, but is unrelated to 
how you have chosen to price your GEI Sugar and what you will be paid as a result by QSL. 

I’ve got an issue with some of the charges/allowances on my Wilmar RCTI.  Can you fix this for me? 

Your CSA is with Wilmar and so QSL has no insight into the changes/allowances applied to your cane supply 
transaction and detailed on your Wilmar RCTI. As a result, we recommend Wilmar Growers regularly check these 
details on their RCTI and raise any issues or concerns directly with their local Wilmar representative. 

 

http://qsldirect.qsl.com.au/
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How do I know that I am getting all of the allowances and GST owing to me from Wilmar? 

It is important that you check these details on your Wilmar RCTI and raise any issues or concerns directly with your 
local Wilmar representative. 

What’s this ‘Cane Payables Redirected to QSL’ figure on my Wilmar RCTI all about? 

This figure is related to the ‘discovery price’ used to transfer your GEI Sugar to QSL. It is based on the ICE 11 price 
on a nominated day each week and is used to determine how much Wilmar pays to take ownership of the cane you 
have supplied. Under the terms of your QSL Grower Pricing Agreement, this payment is redirected to QSL so that you 
can access QSL marketing and pricing services and be paid directly by us instead of Wilmar. In a nutshell, the 
process behind this is as follows: 

1. You deliver cane to Wilmar. 

2. Wilmar pays you for this cane supply based on a ‘discovery price’ (the ICE 11 price on a certain day each 
week of delivery). This payment is redirected to QSL under the terms of your QSL Grower Pricing Agreement 
and is noted as the ‘Cane Payables Redirected to QSL’ figure on your Wilmar RCTI. This figure is based on 
the discovery price plus the sum of your Wilmar deductions, allowances and GST amounts, inclusive of the 
value of the district cane price constants and other CSA expense charges (like harbour dues). 

3. Wilmar delivers your GEI Sugar to QSL. 

4. QSL pays Wilmar for your GEI Sugar. This payment is identified on your QSL Payment Statement as ‘QSL 
payment to Wilmar for Purchase of GEI Sugar’. This payment uses the same ‘discovery price’ value used 
by Wilmar to value your cane and calculate the ‘Cane Payables Redirected to QSL’ figure. Hence, the two 
transactions between QSL and Wilmar are offset against each other – leaving only the net deductions and 
allowances plus GST on this amount (including the value of the district cane price constants and other CSA 
expense charges). 

5. QSL makes Advances payments to you based how you’ve chosen to price your GEI Sugar with QSL. We 
add the sum of your Wilmar deductions, allowances and GST amounts passed on to us by Wilmar to your 
QSL Advances payment (which can be an addition or deduction). 

As you can see, your Cane Payables Redirected to QSL are, in effect, used by QSL to offset the costs associated 
with buying your GEI Sugar from Wilmar so that you can price it with QSL and be paid Advances by QSL. 

If QSL and Wilmar are both using the same discovery price to calculate the ‘Cane Payables Redirected to 
QSL’ and the ‘QSL payment to Wilmar for Purchase of GEI Sugar’, why aren’t these numbers the same? 

While the same discovery price is used for both figures, Wilmar includes a number of additional elements in its ‘Cane 
Payables Redirected to QSL’ figure, such as your cane price constant, CSA expense charges, cane pay allowances 
and deductions, and GST. QSL does not have visibility of these individual items – just their net total – so you’ll need to 
refer to your Wilmar RCTI for details of these. 

Even when I account for the allowances, deductions and GST listed on my RCTI and adjust my ‘Cane 
Payables Redirected to QSL’ figure to reflect this, I still don’t come up with the same figure you’ve used for 
the ‘QSL payment to Wilmar for Purchase of GEI Sugar’. Why is that? 

While your cane pay allowances, deductibles and GST are itemised on your Wilmar RCTI, other elements 
incorporated into the Gross Cane Value used by Wilmar to calculate your ‘Cane Payables Redirected to QSL’ figure 
are not detailed, such as your cane price constant and CSA expense charges (e.g. harbour dues). While the sum total 
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passed on by Wilmar is incorporated into your QSL payment, we don’t have visibility of the individual components of 
this total. For further details regarding all of the elements incorporated into your cane payment, please contact Wilmar.  

I’ve done the sums and the ‘QSL payment to Wilmar for Purchase of GEI Sugar’ figure is slightly different to 
the figure I get when I multiple my GEI Sugar tonnes with the Wilmar purchase price listed on the QSL 
Payment Statement. Why is that? 

Wilmar currently only supplies your data to QSL using figures with a maximum of two decimal places, sometimes 
rounding the figures involved. However Wilmar’s calculations, including the one used to set the ‘QSL payment to 
Wilmar for Purchase of GEI Sugar’ can extend to six or more decimal places. This leads to minor reporting 
inconsistencies when QSL seeks to breakdown Wilmar’s charges using the figures they have supplied to us. We are 
currently seeking more detailed information from Wilmar to avoid these reporting issues in the future. 

Is the cane value used on the RCTI what Wilmar is paying growers who have chosen them as their marketer? 

No. The cane value used on the Wilmar RCTI is just a ‘discovery price’ valuation of the cane delivered during that 
statement period based on the ICE 11 price on a nominated day. It is unrelated to how a grower chooses to price their 
GEI Sugar over the course of a season. 

 

GST AND YOUR BUSINESS ACTIVITY STATEMENT (BAS) 

How do I know how much GST I have to pay? 

Your Wilmar RCTI itemises the GST applicable to the cane transfer process. There is no additional GST component 
applicable for your GEI Sugar pricing with QSL. 

Which statement do I use to fill out my BAS – the QSL or Wilmar one? 

Your Wilmar RCTI will be your primary source of information for BAS purposes. The only information you need to use 
from your QSL Payment Statement is the total amount we have paid you. 

I have already done my BAS using the old payment statement.  Do I have to re-do this now? 

As with the new payment statement, the only information you needed to source from the old QSL Payment Statement 
was the total amount paid to you by QSL. If you used this figure and the GST amounts as detailed on your RCTI, no 
changes are required.  However, if you used the GST figures previously quoted in your old QSL Payment Statements, 
you should revise the BAS to reflect those detailed in your Wilmar RCTI for the period concerned or correct them in a 
later BAS if permissible (please refer to the Australian Taxation Ofiice’s guidance on correcting GST mistakes). 

I’m trying to do my BAS for the last financial year.  Which information do I use? 

Any QSL Payment Statements issued in the last financial year will be reissued in the new Payment Statement format. 
For consistency, you may wish to use these for BAS purposes. 

How do I explain all this to my accountant? 

QSL has sought to brief local accountants on the new payment arrangements so they should already be aware of 
these and the changes to the QSL Payment Statement format. Any accountants who have not yet received this 
information are urged to contact us so we can bring them up to speed. 
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CANE TONNES AND THIRD-PARTY PAYMENTS 

Why have you dropped cane tonnes from the new QSL Payment Statement? 

Wilmar provides QSL with your GEI Sugar tonnes and a net figure for your GST, allowances, deductions, and other 
CSA-related expenses – but not your cane tonnes.  Unfortunately Wilmar has declined subsequent requests for this 
information. As QSL does not require your cane tonnes to accurately calculate your GEI Sugar payment, we have 
dropped this feature from your QSL Payment Statement. 

I have directed QSL to make a third-party payment based on Gross Cane Value (GCV).  If you don’t know how 
many tonnes of cane I’ve delivered, what are you basing that payment on? 

QSL can estimate your cane tonnes based on your GEI Sugar tonnes, and will use this for third-party payment 
purposes during the harvesting season. After the crush, a QSL representative will contact growers with third-party 
payment arrangements in place with QSL to verify their final cane tonnage and adjust their remaining QSL Advances 
payments as required. 

Why is your Gross Cane Value (GCV) different to the one quoted on my Wilmar RCTI? 

The GCV featured on your Wilmar RCTI is based on the transfer price between QSL and Wilmar. However, the final 
value you achieve for your cane also needs to reflect your GEI Sugar pricing results. Because QSL does not have 
visibility of the non-sugar components used by Wilmar to calculate your Wilmar GCV (such as harbour dues and other 
CSA-related charges) or the amount of cane crushed, we use an estimate based on your GEI Sugar tonnage and 
Relative CCS to determine the GCV for QSL payments to third parties. This calculation and your Advances are 
adjusted after the crush to reflect your verified cane deliveries and your GEI Sugar pricing choices. 

How will you finalise the tonnage figures for third-party payments if Wilmar does not advise you of these? 

A QSL representative will contact you after the crush to verify your total cane deliveries for the season, enabling us to 
make any necessary adjustments to Advance payments prior to the end of the financial year. 

 

ADVANCES 

How do you calculate my Advances payment? 

Your QSL Advances payment incorporates the following: 

• The GEI Sugar tonnes you’ve delivered (supplied by Wilmar) 
• Your GEI Sugar pricing choices and current indicative values for QSL Pools and your Grower-Managed 

pricing 
• The current QSL Advances rate (i.e. 60%) 

We then add the net figure that Wilmar has provided for your Wilmar allowances deductions and GST (as detailed on 
your Wilmar RCTI). Together this gives us the ‘Total’ amount listed on your QSL Payment Statement and deposited 
into your nominated account/s. 

Why am I being paid a different Advances amount to my neighbour who is also with QSL? 

At the start of the season all Wilmar Growers were paid using the QSL Harvest Pool as the basis for their pricing. 
However, Wilmar Growers’ QSL Advances payments are scheduled to reflect their individual pricing choices as of 20 
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July 2017.  So if you have made different pricing choices to your neighbour then your 2017-Season Advances 
payments will be different beyond this date. 

 

MORE INFORMATION 

I’m confused. Is there someone who can help me understand my QSL Payment Statement and how it interacts 
with my Wilmar RCTI? 

Yes. Your local QSL Grower Services Team member is available to walk you through your statement and answer any 
questions you may have. If you prefer, you can call our QSL Direct Helpline for assistance – 1800 870 756 – or email 
your query to qsldirect@qsl.com.au. Please bear in mind that QSL does not receive a copy of your Wilmar RCTI. Any 
queries you have regarding values on your Wilmar RCTI should be referred to Wilmar. 

I do the bookwork for our business and need more detailed information on the accounting processes 
involved. Where can I find this? 

Our Accounting and Tax Fact Sheet details the accounting processes associated with the new payment 
arrangements. You can find this document in the Wilmar Growers section of the QSL website (www.qsl.com.au) or by 
clicking here. 

 

mailto:qsldirect@qsl.com.au
http://www.qsl.com.au/sites/default/files/TaxFactSheet20170525_0.pdf


NEW QSL PAYMENT STATEMENT – EXAMPLE 
 

Current as of 14 July 2017 

 

Payment to additional account 
(i.e. liens/leases)  

Your pool choices and Advances rate for each.  
Note: All Advances are currently based on the 
Harvest Pool value and are scheduled to revert to 
your individual pricing position from 20/7/17 

YOUR TOTAL QSL PAYMENT  

This week’s QSL payment for each farm 

Redirected payment from your RCTI 

Payment to Wilmar for your GEI Sugar 

Advance rate used for this payment 

GEI Sugar tonnes delivered this week 

GEI Sugar tonnes used for this payment 

This week’s QSL Advance payment 
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